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Success Story:

Credit Union Industry’s Recovery

Positive Trends in U.S. Credit Unions
2009 - 2013

Year-End Year-End Year-End Year-End
2009 2010 2011 2012

Return on Assets 0.18%  0.50% 0.68 % 0.86 %
Net Worth 9.92%  10.08%  10.23% 10.44 %
Loan Growth +1.15% -134% +1.20% +4.59 %
Delinquencies 1.84%  1.76% 1.60 % 1.16 %
Net Charge-offs 1.21%  1.13% 0.91% 0.73 %

Membership +149% +0.63% +1.49%  +2.18%
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Risks on the Horizon

. Inrest Rate Risk
* Reaching for Yield

* Third-Party Risks

* Cyber-Security Threats
* Off-Balance Sheet Risks
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Long-Term Trends in Assets and Liabilities Point to
Need for Increased Interest Rate Risk Management

2_J)Dercent of Assets 1990 to 2013Q1 Percent of Deposits

Non-Core Deposit Share (line) -- Right Axis =—————>

<€— Fixed Rate RE Share (Bars) -- Left Axis

1990q4 1995q4 200094 200594 2013q1
B Fixed Rate RE Share of Assets e=mNon-Core Deposit Share

Non-Core deposits equal total deposits minus share draft and regular shares.
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Reaching for Yield: Student Loans
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Cyber-Security Threats

S

* Distributed Denial-of-Service Attacks
* Web Application Attacks
 Computer Malware

* Social Engineering Attacks
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* Account Takeovers

* Unauthorized Funds Transfers
* Credit/Debit/ATM Card Fraud
* |dentify Theft
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Off-Balance Sheet Risks
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 Executive Benefits and Pension Plans

—High-Risk, Non-Compliant Investments
* Money Service Businesses
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Regulatory Modernization Initiative

v'Regulatory Relief Highlights:

» Exempting CUs up to $50 Million from Certain Rules
» Easing Troubled Debt Restructuring

» Facilitating Low-Income Designations

» Permitting Blanket Waivers for MBLs

» Including Video Tellers as Service Facilities

» Adding Treasury Inflation-Protected Securities
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Contacting the
Office of the Chairman

Feel free to contact our office with questions or comments.

Chairman: Debbie Matz
dmatz@ncua.gov

Chief of Staff: Steve Bosack
sbosack@ncua.gov

Senior Advisor: Buddy Gill
bgill@ncua.gov

Asst./Scheduler: Angela Sanders
asanders@ncua.gov

Phone: 703-518-6301
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